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•  Lack of transparency of a Spreadsheet’s design 

•  Lack of support for complex linked data 

•  Lack of collaboration support 



Research Question 

What is the best approach from a … 
 

… user experience (UX) perspective …  
& 

… technical aspect … 
 

… to improve transparency & usability  
in Web-based Spreadsheet Systems? 
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Motivation 
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MXL 



Design Science Research Approach 
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